
April  17 & 18, 2009 

For the past two years, the Texas Association of 

Healthcare Interpreters and Translators (TAHIT) 

has gathered together translators, interpreters, 

trainers, program administrators, physicians,  

nurses and social workers to address issues in lan-

guage access and healthcare. This event has become 

the largest symposium on language access in the 

Southwestern United States. 

Participants from Massachusetts to Washington 

State have come to participate in sessions presented 

by nationally recognized individuals and organiza-

tions such as Dr. Glenn Flores, The Joint Commis-

sion*, The National Council on Interpreting in 

Health Care (NCIHC), and the Forum of Coordina-

tors of Interpreter Services (FOCIS). 

This year’s symposium will be no different! Join us 

in the Texas Hill Country on April 17th & 18th 

for another unforgettable experience, in an          

unforgettable location, addressing the issues  

affecting language access and healthcare. 

* formerly known as The Joint Commission on Accreditation of 

Healthcare Organizations (JCAHO) 

aware of the struggles of 

LEP patients, the inherent 

flaws of the systems ex-

pected to meet their 

needs, and the organiza-

tions that serve them. As 

the center of Texas poli-

tics, Austin offers the rare 

opportunity to address 

language access issues at 

the front steps of the State 

Capitol. 

 The Texas Association of 

Healthcare Interpreters and 

Translators has members 

from across the state of 

Texas.  From the desert hills 

of El Paso and the glistening 

shores of Corpus Christi to 

the rose fields of Tyler, no 

other state features such di-

versity in geography, culture 

and people as does the great 

state of Texas. In an effort to 

provide professional develop-

ment to all of our members, 

the TAHIT Symposium Plan-

ning team is committed to 

bringing the annual sympo-

sium to a different city each 

year. Our first and second 

symposia were in 

the bayous of Hous-

ton and the stock 

yards of Fort Worth, 

respectively. 

This year TAHIT 

will host it’s annual 

symposium in the beautiful hill 

country of Austin, Texas.  Aus-

tin is one of the top five fastest 

growing metropolitan areas in 

the United States. The size of 

its LEP population continues 

to grow by leaps and bounds 

outpacing the growth of indi-

viduals who speak English. 

The Texas legislature contin-

ues to become increasingly 

The Texas  

Association of 

Healthcare  

Interpreters and 

Translators was 

formed to address 

the inconsistency in 

qualifications for 

professional inter-

preters in the state 

of Texas. TAHIT is 

working to achieve 

standard  

qualifications for 

healthcare  

interpreters to  

ensure accurate 

transmission of vital 

medical information 

and provision of  

excellent  healthcare 

to all regardless of 

their ability to speak 

English. 

Holiday Inn -  Town Lake 

20 North IH-35 

Austin, TX 70701 

About This Year’s Host City 

3rd Annual  
TAHIT Symposium  

on Language Access 
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Agenda-at-a-Glance 

Friday 

8:00 a.m.—8:45 a.m.   Check-in/Continental Breakfast 

8:45 a.m.—9:00 a.m.  Welcome—Jorge U. Ungo, TAHIT President 

9:00 a.m.—10:15 p.m.  General Session 

10:15 a.m. — 10:30 a.m.  Break 

10:30 a.m.—11:00 a.m.  Surprise Presentation 

11:00 a.m.—12:15 p.m.  General Session 

12:15 a.m.—1:30 p.m.  Lunch  (on your own) 

1:30 p.m.—2:45 p.m.  Educational Sessions A 

2:45 p.m.—3:00 p.m.  Break 

3:00 p.m.—4:15 p.m.  Educational Sessions B 

5:00 p.m.—7:00 p.m.  Networking Reception 

Something for Everyone 
The TAHIT Symposium is an opportunity for our diverse membership to join to-

gether and discuss issues facing individuals of limited English proficiency in 

Healthcare. Breakout sessions are divided into two tracks. 

Track One includes presentations designed for interpreters and translators. Past 

topics have included new advances in pediatrics, professional boundaries in 

healthcare, and team interpreting. 

Track Two features sessions by leading experts designed for administrators of 

language service programs. Past speakers have included Dr. Christina Cordero 

from the Joint Commission, Dr. Glenn Flores from UT Southwestern, and Carla 

Fogaren & Tim Moriarty from the Forum of Coordinators of Interpreter Services. 

You may attend both tracks. Our goal is to provide a multifaceted program that 

will contribute to the professional development of our diverse membership. 

Presentation 

Abstracts on 

pages 4 - 7 

Saturday 

8:00 a.m.—8:30 a.m.   Check-in/Continental Breakfast 

8:30 a.m.—9:45 a.m.  Educational Session D 

8:45 a.m.—noon   Tour of Dell Children’s Medical Center 

9:45 a.m. — 10:00 a.m.  Break 

10:00 a.m.— 11:15 a.m.  Educational Session E 

11:15 a.m.—12:30 p.m.  Lunch (on your own) 

12:30 p.m.—1:45 p.m.  Educational Sessions F 

1:45 p.m.—2:00 p.m.  Break 

2:00 p.m.—3:15 p.m.  General Session 

3:15 p.m. - 4:30 p.m.  General Session/Closing 
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Registration Information 
 Early Bird Registration $125.00 (if postmarked before April 1)  April 8 

 Registration  $150.00 (if postmarked on or after April 1) April 8 

Current TAHIT members receive $25 off of registration fee! 

Registration fee includes continental breakfast and reception.  

Please contact us at tahit07@yahoo.com for any special needs. 

Online registration (All major credit cards, paypal and echeck accepted)  

http://tahit3.eventbrite.com 

Mail-in Registration 

Complete form on page 6 and mail with payment to the address on form. 

Registration 

is NOW 

OPEN! 

Hotel 

Dell Children’s Medical Center of Central Texas is the only dedicated free-

standing pediatric hospital in the Central Texas region.  Serving a 46-county area 

and beyond, the 500,000 square foot facility is the premier health care provider 

for children and adolescents.  DCMCCT is also the first healthcare facility in the 

world to receive the LEED (Leadership in Energy and Environmental Design) 

Platinum designation from the U.S. Green Building Council.  

Dell Children’s is a truly one-of-a-kind place that gives Central Texas families   

access to a wide range of healthcare services, including a Language Services 

team recognized by the Austin Hispanic Chamber of Commerce.  The 

dedicated multidisciplinary team of pediatric specialists and nurses is committed 

to a single purpose: making the child feel like a kid again.  

 This is an excellent opportunity to learn about a unique approach to meeting the 

language needs of a growing LEP population.  

Optional Tour of DCMCCT  Saturday 8:45am—Noon 

Tour participants are responsible for their own 

transportation. We encourage you to network at 

the reception and car-pool as much as possible. 

Pre-Registration Required 

A limited block of rooms has been reserved at the host hotel: 

Holiday Inn—Austin Town Lake 

20 North IH-35 

Austin, TX 78701 
Room rates  $109/night 

For Reservations: Click here or go to: http://tinyurl.com/tahithotel 

   or call 1-888-615-0509 and ask for the TAHIT block of rooms 

Tour of Dell Children’s Medical Center 

http://tahit3.eventbrite.com/
http://www.ihg.com/h/d/HI/1/en/rates/AUSTL?groupBookingCode=TAH%26_IATAno=99801505
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Opening Sessions   Friday from 9:00 a.m.to 12:15 a.m. 

Effective Communication in Hospitals For Individuals Who Are Limited English Proficient and 
For Individuals Who Are Deaf or Hard of Hearing 

Minnie L. Green, U.S. Department of Health and Human Services, Office 
of Civil Rights 

In a recent report, the Joint Commission has stated, “Appropriate communication and under-

standing between patient and provider is essential to safe, quality health care . . .”.  Yet there 

are many challenges to implementing measures to ensure that persons who are LEP (Limited 

English Proficient) and deaf and hard of hearing are provided appropriate communication 

services.  In our presentation, we will discuss the applicable federal standards that apply in 

this area and best practices for overcoming communication barriers with populations who 

need these services. 

Minnie Green an Equal Opportunity Specialist with the U.S. Department of Health and Hu-

man Services (“HHS”), Office for Civil Rights (“OCR”) is responsible for ensuring that people 

have equal access to and opportunity to participate in and receive services from all HHS pro-

grams without facing unlawful discrimination 

 

National Certification: Speak Up! The NCC is listening! 

Karin Ruschke, National Coalition on Healthcare Interpreter Certification 
(NCC) 

The National Coalition on Certification is interested in hearing your voices concerning the 

proposed elements of a certification process that also includes languages of limited diffusion. 

As stakeholders in the collective effort to improve language access and quality healthcare, you 

hold an important perspective on how a national certification process should develop. Join us and speak up! 

This stream of discussions, held by the NCC across the country, will serve to provide input into a robust and comprehensive certifica-

tion process that meets the needs of the majority of stakeholders. 

Karin Ruschke is actively involved in all aspects of developing the medical interpreting industry, playing an integral role in raising the 

awareness of standards for medical interpreters. She has co-chaired the Standards, Training and Certification Committee of the NCIHC 

since 1999, which is currently working on developing standards for healthcare interpreter training and is a member of the National 

Coalition on Health Care Interpreter Certification (NCC), which is committed to developing a national certification process to ensure 

competency of healthcare interpreters. 

 

 

Session A  Friday from 1:30 p.m. to 2:45 p.m.  

Track One - Medical Shorthand: Abbreviations, Symbols, and Units of Measure 
Michael Blumenthal, Texas Rehabilitation Commission 

A common denominator in medical records is the use of words and phrases, symbols, and units of measure in abbreviated forms. Con-

verting documentation meant for review by either the examining physician or other medical personnel into an intelligible and gram-

matically correct form for the target audience of our translations requires familiarity with record formats, an understanding of the in-

formation being conveyed, and recognition of guidelines and rules which govern standardized medical writing. Some of the details and 

difficulties in the translation of medical texts will be highlighted. Suggestions and resources for successful resolution will be offered. 

Michael Blumenthal has worked for the last 15 years as a full-time Spanish>English translator for the Department of Assistive and Re-

habilitative Services: Disability Determination Services where he translates medical records and claimant generated materials. 

Track One  features sessions 

designed for designed for    

interpreters and translators.  

Track Two features sessions 

designed for administrators of 



Track Two - New Boundaries:  Deaf Physicians and Interpreters 
Angela Earhart, M.D., University of Texas Medical Branch 
With the advent of reasonable accommodations and technology, the healthcare professions have seen an influx of deaf applicants 

who are now becoming practicing professionals.  Along with this trend has arisen the need for interpreters with experience and in-

terest in the medical field.  This presentation will discuss many of the aspects of a successful team of deaf physicians and interpret-

ers, with the common goal of maximizing patient care and one another’s education.  Training and practicing as a physician entails 

its own cultural, social, and technical approaches which likewise influence the nature of such a team. 

Angela Earhart, MD, received her medical degree from the University of Texas at Houston Medical School in 2002, followed by her 

residency training in obstetrics and gynecology in Rochester, New York, and is currently at UTMB in Galveston.  She has utilized 

sign language interpreters for many years and has a special interest in developing conceptually-correct signs for complex medical 

terminology. 

 

Session B Friday from 3:00 p.m. to 4:15 p.m. 

Track One - Interpreter Self Analysis: Using Industry Best Practices for Optimal  Interpreter                 
Performance 
Patricia Rojas, Pacific Interpreters, Inc. 

This workshop is designed to improve quality of interpretation based on Quality Assurance methods applied at Pacific Interpreters. 

Presenter will review and discuss elements of interpreting skills, industry standards, the code of ethics and professionalism as a 

group. Discussion will involve definitions of concepts, successful methods of applying concepts and areas of common mistakes. Par-

ticipants will then separate into small groups and be given examples of actual interpreting situations “gone wrong”.  Each group will 

assess what the interpreter did right, wrong and what could have been done differently to avoid or improve the situation. Groups 

will then present their assessment to the class for further discussion and feed-

back.  

At Pacific Interpreters, Tricia Rojas has worked as a Spanish interpreter and a 

Quality Assurance Specialist. She currently recruits Spanish interpreters and 

contributes in test design.  

 

 

Track Two - Language Services and Dell Children’s    
Medical Center 
Leonard Sepeda, Ángel Delgado Reyes, and Luis Hernández, 
Dell Children’s Medical Center of Central Texas 

This presentation will highlight the first hospital in the world to attain the 

Platinum Status from the Leadership in Energy and Environmental Design, the 

award winning language services department, and the Spanish Bilingual Assis-

tant course that we offer. 

Leonard Sepeda is a Senior Interpreter with over 30 years of medical experi-

ence and 10 years of medical interpreter experience.  Leonard supervises lan-

guage services for Dell Children’s Medical Center , serving a 52 county region. 

Ángel Delgado Reyes has more than 4 years of experience as a health care in-

terpreter.  Ángel received interpreter training at Grady Health System, one of 

the largest health care systems in the Southeast U.S. 

Luis Hernández is a staff interpreter and medical interpreter trainer through 

the National Medical Interpreter Project. Luis has over 6 years of experience in 

interpreting. 
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Session C Saturday from 8:30 a.m. to 9:45 a.m. 

Track One - Cultural Awareness in the Healthcare Field 
Hugo Castellanos, Parkland Health and Hospital System 

How important is it to be cultural competent in the healthcare field?  How are health and illness interpreted by culture?  These and 

other key factor can influence the well being of a patient or interfere with treatment. How does religion influence the use of folk medi-

cine? All of these factors will impact the assessment and treatment for the patient. Every Medical Interpreter must be aware of all 

these factors to help and educate healthcare providers.   

Hugo A. Castellanos revived his Mater in Business Administration with an emphasis in Healthcare Management from Our Lady of the 

Lake University. A Medical Interpreter Supervisor with over 15 years of experience as Medical Interpreter/Patient Representative in 

the health care industry.  Hug0 currently working for Parkland Memorial Hospital where he coordinates and maintains a schedule of 

29 Medical Interpreters to provide coverage 24/7.  

   

Session D Saturday from 10:00 a.m. to 11:15 a.m. 

Track One - Simplifying Medical Terminology in Interpreted Medical Encounters Among His-
panics: A Key to Better Self-Care 
Josue Carmona 

This presentation is based on a proposal for a study that is 

needed to analyze the terminology used by physicians and 

health care providers in their communication with patients.  

Due to a gap in the literature that has been found in this area, 

we will take a closer look at whether the interpretation of termi-

nology in the patient’s language, at the same register that is 

uttered by physicians, is understood by the patient.  Also dis-

cussed is the interpreter’s professional preparation and ques-

tions the conduit model where the interpreter strictly repeats 

everything as it is said. 

Josué Carmona has been an active practicing medical and judi-

ciary interpreter since 1989.  He uses his expertise to improve 

the skills of others and to help them understand the importance 

of the interpreter function within and in relationship to other 

members of the medical team and the patients. 

 

Session E  Saturday from 12:30 a.m. to 1:45 p.m.  

Track One - The Challenges of Interpretation Assignments Dealing with Medical Issues That Re-
quire Knowledge of Legal Interpretation Protocol 
Lyda Baro, A Global Link, Inc. 

Interpreters with a better understanding of the differences and similarities between the ethical practices and protocol followed within 

different professions are better positioned to fulfill expectations.  Familiarity with the different standards of practice that apply to the 

medical and legal fields enables interpreters to successfully cross-pollinate like practices between the two professions to better handle 

the challenges presented by new terminology or practices specific to one or the other.  As Medical Interpreters, we need to prepare 

with legal terminology and become familiar with the practices followed during assignments with legal components that don’t require a 

Court Interpreter License.  The objective of this presentation is to provide a general overview of the tasks to be performed during pre-

hearing activities to the actual legal protocol followed. 

Lyda M. Baro is a professionally trained medical interpreter and trainer and a Texas Licensed Court Interpreter who interprets in 

healthcare settings as well as in court.  Her Medical Interpreter Training Programs incorporate proven training components of the 

medical and judicial fields with interpretation skill building exercises.   

 



Track Two - Understanding the Latino Community in Texas: Trends and Statistics From a 
Healthcare Perspective 
Camilo Muñoz, Translation Source 

Patient segmentation based on language and ethnicity is often a challenging exercise due to lack of universal definitions, scarcity of 

data and the rapidly changing nature of demographics. This presentation will focus on defining and quantifying the healthcare La-

tino market in Texas, understanding qualitative issues affecting the servicing of Latino patients in the state and discussing trends 

and future projections of this market.  

Camilo Muñoz is the founder and Managing Director of Translation Source, a leading provider of multilingual solutions for the 

healthcare industry. He is a member of the Board of the Association of Language Companies and holds an MBA from the Wharton 

School, an MA in International Studies from the Lauder Institute at the University of Pennsylvania and a BS in Industrial Engineer-

ing from the University of Florida.  

 

General Sessions  Saturday at 2:00 p.m.—4:15 p.m. 

National Certification for Medical Interpreters 
Anita Coelho Diabate, International Medical Interpreters Association (IMIA) 

In the past decades, important advancements have been made towards a credible, inclusive, accessible and transparent certification 

process for medical interpreters. The International Medical Interpreters Association (IMIA) certification tool underwent two pilots, 

in 2001 and 2003 (with the collaboration of California Health Interpreters Association and the National Council on Interpreting in 

Health Care) and a third and final one in April 2009, and has since been working to launch certification. In 2009 the IMIA an-

nounced its public/private partnership with Language Line University (LLU) and Professional Services Industry (PSI) to launch a 

more comprehensive national certification program for interpreters in all languages in 2009. This workshop covers the general 

structure, latest national job analysis results, pre and post requisites, the registration process, and contents of the written and per-

formance exams.  

Anita Coelho Diabate is a Portuguese Medical and Mental Health interpreter with the Cambridge Health Alliance in Cambridge, 

MA.  She also serves as an IMIA Board Director and the Chair of the IMIA Provider Outreach Committee. 

 

Understanding the Economic Impact of Language Services 
Douglas Green, Texas Association of Healthcare Interpreters and Translators (TAHIT) 

The Economics of Interpreting is a discipline based presentation designed to give hospital administrators and managers clear in-

sight into the real cost of language services. 

Doug Green is a founding board member of the Texas Association of Healthcare Interpreters and Translators, a former secretary for 

the Houston Interpreters and Translators Association, and is nationally active in the issues surrounding language access and 

Healthcare. Doug is a leading consultant/provider of comprehensive multilingual solutions for Healthcare providers. 
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Views expressed at the TAHIT symposium are those of the presenters, supporters and sponsors 

and not necessarily those of The Texas Association of Healthcare Interpreters and Translators.   



Please submit one registration form for each participant.  

 

Mr./Ms. ______ First Name _________________________________ Last Name ___________________________ 

 

E-mail address ________________________________________ Phone: ________________________________ 

 

Street Address ______________________________________________________________________________ 

 

City _____________________________________________ State _______________ Zip Code ______________ 

 

Job Title __________________________________________________________________________________ 

 

Organization _______________________________________________________________________________ 

 

Would you like to attend the tour of Dell Children’s Medical Center?                       YES                                    NO 

Which track of presentations interests you more?                       _____  Track 1 - Interpreters/Translators  

                                                                                                                 _____  Track 2 - Administrators of Language Services 

Mail with a check to: Texas Association of Healthcare Interpreters and Translators 
2311 Pecan Valley Court; Missouri City, Texas 77459 

Third Annual TAHIT Symposium Registration Form 

Texas Association of Healthcare Interpreters and Translators 

Information Session - Saturday from 10:00 a.m. to 11:15 a.m. 

The Journey Towards Test Validation - An Organizational Quest for Excellence 
 

The Medical Interpreter Test on the Internet (MITI) is a readiness and qualification 

test for interpreters in the medical field. It is designed to assess knowledge of interpret-

ing ethics, modes and standards, medical vocabulary, listening and memorization 

skills, sight translation and speech production in both source and target languages. The 

MITI test is the country’s only Internet-native professionally validated testing instru-

ment that employs nationally recognized language testing analytics critical to verifying 

the core competencies necessary to be a successful healthcare interpreter.  This presen-

tation will document the 3-year effort to successfully launch this unique quality assur-

ance tools so important to advancing the professionalism and status of the healthcare 

interpreter. For more information visit: http://www.mititest.com. 

 

The MITI Test will be offered in Spanish, Russian and Vietnamese through-

out the TAHIT Symposium at a reduced rate. Look for the MITI Test booth 

in our exhibit area for more  information. 

http://www.mititest.com

